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Rob Cayzer is the overall lead for the MSC SSO programme with the goal of 
transforming Malaysia into a global innovation and services hub. 

He has over 17 years of experience in the ICT industry ranging from 
technology development, marketing, business strategy and economics. He 
holds a degree in Information Technology from the University of Queensland, 
Australia. Previously, Rob held positions in management consulting and 
systems integrations firms in Australia and Malaysia with clients in Asia 
Pacific. His responsibility today is the implementation of the MSC Shared 
Services and Outsourcing (SSO) initiative. 

Rob is a member of the Australian Computer Society, IEEE, Malaysian 
Institute of Management, and Toastmasters. He has three children and his 
main interests include high technology, economics, history, golf and surfing.   
 


